
2019 Italian Cuisine Week terms and 

conditions (for participants) 

Premise 

The Italian Cuisine Week is an initiative facilitated by the Ministry of Foreign Affairs of Italy 
worldwide through its diplomatic and consular network to promote Italian Cuisine and 
Mediterranean Diet. The fourth edition of the “Italian Cuisine Week” will take place from 18th to 
24th November 2019 across Queensland and the Northern Territory. All the Italian restaurants, 
café and bakeries in Queensland and the Northern Territory are invited to promote Italian 
regional cuisine and the Mediterranean diet.   

All Queensland and Northern Territory residents will be invited to join in the event and eat at 
least one dish from one of the 20 Italian regions (a stamp for each dish is received on a culinary 
passport to be downloaded from our website) from the registered restaurants, café and 
bakeries. At the end of the week, all participants will be included in a raffle, supervised by the 
organising committee (ICCI Queensland, COASIT Brisbane, Com.It.Es Queensland and 
Northern Territory), with external observers among the same participants. 

Even though the proposed aim is solely to promote Italian Cuisine, in accordance with 
Queensland laws and the status of the Italian Consulate in Brisbane, the initiative will be 
referred as a competition.  

1. This promotional game is solely conducted by the Consulate of Italy in Brisbane and 
the organizing Committee (ICCI Queensland, COASIT Brisbane, Com.It.Es 

Queensland and Northern Territory) (“Organizers”). 
2. All promotional game entry instructions, requirements and prize information published 

form part of these Terms and Conditions (“Terms and Conditions”). 
3. Persons accept these Terms and Conditions by participating in this promotional game 

(specific terms and conditions are drafted for restaurants, cafés, bakeries- i.e. 

“Entrants”). 

How to enter and eligibility 

4. This promotional game is only open to individuals who: 
a. reside in Queensland and Northern Territory; 
b. as at 10 November 2019 are aged 18 years or over; and 

c. make or have a Facebook account (“Participant”). 
5. This promotional game commences at 9am on 18 November 2019 and closes at 11.59 

pm on 24 November 2019 Queensland time (“Entry Period”). 
6. To enter the promotional game, the Participant must during the Entry Period: 

a. Download the passport from our website, which will be available from November 
18th. 



b. Eat at least one dish from each of the 20 Italian regions (a stamp/sticker is 
received on the passport for each region) from the registered restaurants, café 

and bakeries on our website and facebook page (“Entrants”). 
c. Collect as many stamps as you can. 
d. At the end of the week or when you consider it opportune send the passport to 

the facebook page of the Consulate of Italy in Brisbane or Instagram by 
personal message with a photo of the passport included. The deadline for 
submitting the passport is November 24th 11.59 pm Queensland time 
(alternatively you can send an e-mail to brisbane.protocol@esteri.it )  

7. For the Entry to be eligible for a Prize (“Eligible Entry”), the Entry must: 
a. not be an Entry submitted by Organisers employees, sponsors or contractors 

directly involved in the administration of this promotional game or their 
immediate families; and 

b. comply with these Terms and Conditions. 

8. Participants can enter only one (1) time in this promotional game. 
9. Entries must be submitted personally via Facebook.  The Organisers may reject an Entry 

if, in the Organisers’ opinion, the Entry has been submitted using an automated service 
or competition entry service. 

10. There is no fee payable to the Organisers to enter this promotional game.  The 
Participant acknowledges that internet connection and usage costs may be payable to 
the Participant’s service provider.  The Participant is responsible for any such costs. 

11. The Organisers may, at any time, verify to the Organisers’ satisfaction, the eligibility of 
the Participant or Entry. The Participant must provide such information as the Organisers 
in their absolute discretion requires to verify eligibility. 

Entry content 

12. Any material submitted as part of the Entry, including comments (“Material”), must not 
contain unlawful, defamatory, racist or otherwise offensive or inappropriate material as 
determined by the Organisers in its sole discretion. 

13. The Organisers may, at any time and in its absolute discretion, accept, reject or 
remove any Entry that it considers is inappropriate, will bring the Organisers into 
disrepute, is not an Eligible Entry, or is in breach of the Terms and Conditions. 

14. The Participant warrants that he/she is the owner of the copyright in any Material 
submitted as part of the Entry and the submission of any Material does not give rise to 
any infringement, or unauthorized use, of any third party intellectual property 
rights.  Participants agree to indemnify the Organisers against all costs and claims by 
third parties arising from a breach of this warranty. 

15. The Participant warrant that the Entry and Material submitted as part of the Entry, will 
not contain the personal information of third parties. 

16. The Participant acknowledges that he/she is responsible for the content of the Entry, 
including any Material submitted, and the Organisers shall not be liable in any way for 
such content to the full extent permitted by law and the Participant indemnifies the 
Organisers against all costs and claims by third parties arising from such content and 
Material. 

https://www.facebook.com/consbrisbane/
https://www.instagram.com/italyinbrisbane/?hl=it
mailto:brisbane.protocol@esteri.it


The prizes 

17. Each (1) prize will be awarded to one Participant picked at random. 
18. The prizes include:   

-a return ticket to Italy from Singapore Airlines, terms and conditions here  

- Italian language courses (including textbooks) at the ILC- Italian Language Center (42 
Newbery St, Newmarket QLD 4051, Australia) 

- 12 bottles of Spumante Berlucchi from Italiquore 

19. The prizes are not transferable or exchangeable and is not redeemable for cash. 
20. Any additional costs associated with redeeming the prize are not included. 
21. If the prize is unavailable for any reason, the Organisers may, in their absolute 

discretion and without notice, substitute the prize with another prize of equal or higher 
value as determined by the Organisers to be reasonable. 

Winner’s selection 

23. This promotional game is a game of chance.  The winner will be randomly selected by 
the Organisers in the presence of external observers on 27 November 2019. 

24. The winning Participant will be notified via their Facebook account within 24 hours of the 
draw being completed.  It is the Participant’s responsibility to ensure that their Facebook 
account remains active to enable the Organisers to contact the Participant if they win. 

25. The winning Participant must claim the prize by 5 pm, Tuesday 3 November 2019.  If the 
prize is not accepted by this date, it will be forfeited and no substitute or compensation 
will be provided and the winner will not have any claim whatsoever against the 
Organisers. 

26. If the winning Participant cannot be contacted, a winning Entry is found to be ineligible 
or in breach of these Terms and Conditions, or a winner does not follow the Organisers’ 
instructions to claim the Prize by 5 pm, Tuesday 3 November 2019, the Organisers will 
deem the prize as unclaimed (and forfeited) and select another winning Participant.  This 
process will be repeated if required. 

27. Upon accepting the prize, the winning Participant’s details will be announced on 
the Consulate of Italy’s Facebook page.  By accepting the prize, the winning Participant 
agrees to the Organisers’ publishing their name and Entry on the Consulate of Italy’s 
social media accounts. 

Privacy 

28. The Participant acknowledges and agrees that their personal information will be 
collected by the Organisers for the purpose of administering the promotional game and 
arranging for the prize to be provided to the winning Participant. 

http://consbrisbane.esteri.it/consolato_brisbane/resource/doc/2019/11/italian_cuisine_week_singapore_airlines_terms_and_conditions.pdf
https://www.facebook.com/consbrisbane/


29. The winning Participant acknowledges and agrees that the Organisers may disclose 
their name and contact details to the supplier of the prize for the purposes of facilitating 
the delivery of the prize. 

General 

30. This promotional game is in no way sponsored, endorsed, administered by or associated 
with Facebook.  In conducting this promotional game, the Organisers in no way sponsor, 
endorse or is associated with Facebook or any other party associated with delivery of 
the prize. 

31. The Participant and the Organisers will be subject to the terms and conditions of 
Facebook which may allow unrestricted use and modification of the Entry including the 
Material contained in the Entry.  The Organisers give no warranties that it can or will 
seek to control how personal information contained in the Entry or Material is 
subsequently used or modified by third parties. 

32. The Participant completely releases Facebook and the Organisers from any claims, 
demands, liability, damages and causes of action, losses, costs or expenses, in relation 
to this promotional game. 

33. If this promotional game is interfered with in any way or is not capable of being conducted 
as reasonably anticipated due to any reason beyond the reasonable control of the 
Organisers, the Organisers may, in its absolute discretion and to the fullest extent 
permitted by law, modify, suspend, terminate or cancel this promotional game. 

34. The Organisers may vary or amend these Terms and Conditions at any time, whether 
during or after the Entry Period. 

35. To the full extent permitted by law, the Organisers are not liable for any injury, damages, 
expenses or loss whatsoever (including but not limited to indirect or consequential loss) 
to persons or property by reason of any act or omission, deliberate or negligent, by the 
Organisers, or their officers and agents in relation to this promotional game, including 
without limitation, the supply of the prize and any claim or compensation and regarding 
a dispute between entrants and participants. 

36. To the full extent permitted by law, the Organisers are not liable, and will not pay 
compensation, for any injury, damages, expenses or loss whatsoever (including but not 
limited to indirect or consequential loss) to persons or property by reason of: 

a. the prize being lost or stolen; or 
b. the winning Participant being unable to use the prize; or 
c. the winning Participant’s acceptance and/or use of the prize. 

37. No person shall be entitled to claim compensation or loss from the Organisers in relation 
to this promotional game including, without limitation, a failure by the Organisers to 
comply with these Terms and Conditions. 

38. The Organisers’ decision in relation to any aspect of this promotional game is final and 
binding on the Participant and no correspondence will be entered into. Failure by the 
Organisers to enforce any of its rights at any time does not constitute a waiver of those 
rights. 

39. These Terms and Conditions are governed by the laws of Queensland. 

 


